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Civil Service Reform –           
Pendleton Civil Service Act – 
 
 
 

Name: ______________________________________  Period: _______  Date: ____________________ 
Advanced Placement United States History          Mr. Gallucci 

Is “Gilded Age” an appropriate term for 19th century America?  Explain…  
 



1. A customer walks into the office and asks for the deadline to file a permit application.  You do not know 
the answer.  It would be best for you to do which of the following? 

a. Tell the person what you think the answer might be. 
b. Refer the person to your supervisor. 
c. Say that you are not allowed to give out that information to the public. 
d. Inform the person that you don’t know but will find out. 

 
2. A person approaches you and tells you of many complaints he has about your department.  You first: 

a. assume that he is just blowing off steam and ignore his complaints. 
b. check into the legitimacy of the complaints 
c. ask for advice from your supervisor on the best way to handle the person. 
d. regard the complaints as accurate and take immediate steps to correct them. 

 
KEY 
A = The line has no spelling errors. 
B = There is one (1) spelling error in the line. 
C = There are two (2) spelling errors in the line. 
D = There are three (3) spelling errors in the line. 
 

3. The main reasons for in-service training are to inprove the work being done by 
4. employees in there present jobs and to meet the system and program goals of the 
5. agency.  It is the responsabilty of managers to suport and encourage teh use of 
6. skills learned in training classes.  In-service training will be done during normal work 
7. hours and will be paied for by the employer. 

 

Farmers –             
Task: Imagine you are a loan manager at a bank.  A farmer comes into your office to apply for a loan.  
What are some reasons why you might deny this farmer a loan? 
 
 
 
Problems on the Farm: 
 
 
 
 
 
 
 
 
 
 
 
“I settled on this land in good faith; built a house and barn, broken up part of the land.  I spent years of 
hard labor [digging], fencing, and improving.  Are they going to drive us out like trespassers?” 
 
If farmers weren’t making the money, who was? 
 
 
 
 



The Grange: 
 
 
 
 
What did they do? 
 
 
Main Focus: 
 
 
 
 
Munn v. Illinois: 
 
 
 
Wabash v. Illinois: 
 
 
 
 
Interstate Commerce Act: 
 
 
 
 
The Populist Party: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Task: What does Bryan mean by this?  
 

 FREE 
SILVER!!!!!! 



President Rutherford B. Hayes (1877 – 1881 / Republican) –  
 
 
 
 
 
President James A. Garfield (1881 / Republican) –  
 
 
 
 
 
President Chester A. Arthur (1881 – 1885 / Republican) –  
 
 
 
 
 
President Grover Cleveland (1885 – 1889 / Democrat) –  
 
 
 
 
 
President Benjamin Harrison (1889 – 1893 / Republican) -  
 
 
 
 
 
President Grover Cleveland (1893 – 1897 / Democrat) – 
 
 
 
 
 
 
 
Plessy v. Ferguson (1896) 
 
 
 
 
 
 
Task: Is separate truly equal? 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 


