Chapter 11:  Public Opinion and Socialization
Chapter Outline and Key Points

(Study Guide to American Government, 2002 Edition)


In this section, you are provided with a basic outline of the chapter and any key words/points you should know. Use this outline, in your own notebook, to develop a complete outline of the material. This will help you study and remember the material in preparation for your tests, assignments, and papers. 

What is Public Opinion? 
public opinion--

public opinion polls--

Early Efforts to Influence and Measure Public Opinion 
The Federalist Papers--
Common Sense--
Uncle Tom’s Cabin--
Public Opinion (1922)--

Early Efforts to Measure Public Opinion 
Early Election Forecasting 
Literary Digest--
straw polls--

Polling Matures 
What Went Wrong? 
The American Voter, Public Opinion, and Political Socialization 
Political Socialization and Other Factors That Influence Opinion Formation 
political socialization--

The Family 
The Mass Media 
School and Peers 
The Impact of Events 
Social Groups 
Religion 
Race 
Gender 
Region 
Political Ideology and Public Opinion About Government 
political ideology--

How We Form Political Opinions 
Personal Beliefs 
Political Knowledge 
Cues from Leaders 
How We Measure Public Opinion 
Traditional Public Opinion Polls 
Determining the Content and Phrasing of the Questions 
Selecting the Sample 
random sampling--

Nonstratified Sampling 
Stratified Sampling 
stratified sampling--

Contacting Respondents 
Telephone Polls 
In-Person Polls 
Political Polls 
Tracking Polls 
tracking polls--

Exit Polls 
exit polls--

Deliberative Polls 
deliberative polls--

Shortcomings of Polling 
Sampling Error 
sampling error--

margin of error--

Limited Respondent Options 
Lack of Information 
Intensity 
Elitism 
How Polling and Public Opinion Affect Politicians, Politics, and Policy 
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